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 رسالة مقدمة لاستكمال متطلبات الحصول على درجة الماجستير

 في الخدمة الاجتماعية

 الملخص
تراستتتلديت تلتوتتدلاعلاد تاملا  فلأخل ئي تتجتخلاد د ج خللخوتت لا تتتتلاد د ج  تلاستتدفت الا 

حلاللإمارةلا يج تلو ج ليدهل خلادماءلا  فلأخللإمارةلا يج تللج لااقعلا ع لخ،لحيثلدعتلهذهلا تراستتتتتتتتلت ل
ا تراستتتتتتتتتتجالا لايتتتتتتتتتتع تلا ديليل تلا دخلدعد تل ليلتلأفالا  وتتتتتتتتتت لاد د ج خلا  تتتتتتتتتتجت ل ئي تتتتتتتتتتجتيي ل

د ج يي ليريجخلا تتتتلاد د ج  تلا عجتلي ل خلإمارةلا يج تل تعل روعلوزارةلا  تتت لالالاد د ج  تلاد 
لوا ع  ل خلكلالت لاتجنتلا عجي تلوتيج ظتليلأعجء.

ودلايتتتتلالا تراستتتتتل خلاه لندجتجفجلا يلالالتوتتتتدلاعلاد تاملا  فلأخل ئي تتتتجتخلاد د ج خللخوتتتت ل
ييتمهلادي تتتتتتتتتتجتيلالالاد د ج يلالاللجنهلتدلاستتتتتتتتتت لحيثل ل للا تتتتلاد د ج  تلحلاللإمارةلا يج تلك ج

(لك جل ل لا لاس لا يوج خل3.29(،لوبل لا لاس لا يوج خل خلاد تاملا لأظريل)3.30ا لاس لا يوج خل)
(،ل يلأ جلالالتوتدلاعلادماءلا  فلأخل ئي تجتخلاد د ج خل خلإمارةلا يج تل3.04 خلا دتريبلا  يتانخل)

(لوبل ل3.14ج يلالاللجنهلتدلاستتتتت لحيثتتتتتجلحيثل ل لا لاستتتتت لا يوتتتتتج خل)ك جلييتمهلادي تتتتتجتيلالالاد د 
(لك جل ل لا لاستتت لا يوتتتج خل خلحماءلتفجرل3.05ا لاستتت لا يوتتتج خل خلحماءلا  فجرلالإماريتلوا دلأظ   تل)

(،ل3.26(لوكذ كل ل لا لاستتتتتتتت لا يوتتتتتتتتج خل خلحماءلتفجرلا ع  لتعلا يجدال)2.94دلأوتتتتتتتتيتلا تتتجال)
د تاملا  فلأخل خلادماءلا  فلأخللإمارةلا يج تل  لدديختلحيثل ل لتتعللج رغ لت لذ كل جلال ج ل تلا

(،لوحييرالدلايتتتتتتتتتتتتلالا تراستتتتتتتتتتتتتلا يلتخدر لد لايرلاد تامل0.5(للج دبجرلذ كلاق لت ل)0.22ا فج ل تل)
لا  فلأخل ئي جتخلاد د ج خلحلاللإمارةلا يج ت.

لإمارةلا يج ت.ل–خلادماءلا  فلأل–ا فج ل تلل–اد تاملا  فلأخللالكلمات المفتاحية:
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The Summary 

The study aimed to identify the level of professional preparation of the 

social worker in the Social Work department regarding case management 

and their efficiency in the professional performance of case management in 

practice. This study is one of the descriptive and analytical studies that 

depend on the comprehensive social survey approach for social workers 

graduates of Social Work department working in case management at the 

branches of the Ministry of Social Affairs and Labor in both Amanat Al Asimah 

and Sana'a Governorates . 

The study concluded, in one of its key findings, that the level of 

professional preparation of the social worker in the Social Work department 

on case management as identified by social workers is average, as the 

arithmetic mean reached (3.30), and the arithmetic mean in the theoretical 

preparation was (3.29), and the arithmetic mean in the field training was 

(3.04), while the level of professional performance of the social worker in 

case management as identified by social workers is also average, where the 

arithmetic mean reached (3.14) and the arithmetic mean in the performance 

of administrative and organizational tasks was (3.05), and the arithmetic 

mean in the performance of services' coordination tasks was (2.94) as well 

as the arithmetic mean in performing the tasks of working with cases was 

(3.26)  

Despite that, the efficiency of the professional preparation in the 

professional performance of case management was not achieved, as the 

level of efficiency was (0.22) considering that it was less than (0.5), and finally 

the study had a proposal to develop the professional preparation of the 

social workers on case management as one of its findings . 
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