Abstract

The current study aimed at identifying the difficulties that undergraduate learners
at the English Department, Faculty of Education, Sana’a University, face in listening
comprehension and exploring the factors that hinder listening comprehension from the
learners’ perspective. The sample of the study included 90 undergraduate learners in the
academic year 2021/2022, (53) of level two and (37) of level four, who were selected
randomly. A listening test and close-ended questionnaire were used to gather the data of
the study.

The results of the test showed that the undergraduate learners encountered
difficulties in listening comprehension. They faced difficulties in all the seven listening
comprehension sub-skills: (determining speakers’ attitude or intention, listening for gist,
recognizing the communicative function of utterances, listening for specifics and details,
making inferences and deductions, deducing meaning from context and listening for main
idea/s.). In addition, it was found that there were no significant statistical differences
between the level four and two.

In the other hand, the results of the questionnaire showed that the learners believed
that the factor domains that affect their listening comprehension were in the following
order: Speaker’s factors, Context factors, Input factors, Affect factors, Teaching Strategies

& Materials factors, and finally Listener’s factors.

In the light of the findings of the study, it was recommended that more research
needs to be conducted on listening comprehension difficulties with regard to other sub-

skills and on different EFL learners in different universities.
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