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Abstract

Majed Abdul Aziz Saleh Al-Seragi. The reality of using information
technology in human resources management in private university libraries
in the city of Sana'a: a field study; Under the supervision of Professor Dr.
Ali Mutahhar Al-Almani. _ (PhD dissertation). _ Sanaa University, College of
Arts and Human Sciences: Department of Library and Information Science,
2023 AD.

The study aimed to identify the reality of the use of information technology in
human resources management in private university libraries in the city of Sana’a

in terms of devices, means, software, and information systems, and to know the



ways that help libraries use information technology in human resources
management, the impact of information technology in their management, and the
difficulties that arise. Libraries face, as well as proposals through which these

obstacles can be overcome.

The researcher used the survey method, relying on data collection tools
represented by the questionnaire as the main tool, the personal interview, and
direct observations, in addition to the literature on the subject. He adopted two
samples for the study, the first of which was: the total population of universities,
numbering (32) libraries, and the second: a deliberate sample of library
employees whose strength was (52) employees, and using SPSS 24 in the
process of collecting, entering and analyzing information related to employees.

The study reached a number of findings, mainly:

1. The level of availability of devices and means in terms of the use of
information technology in human resources management in private
university libraries was very high, at a rate of (88.2%).

2. The relationship between information technology and human resources
management in the university libraries studied was achieved to a very high
degree, at a rate of (88.2%).

3. The level of influence of the use of information technology in human
resources management in the studied university libraries is (86.8%), and is
very high.

The study came out with several recommendations, the most

important of which are:

1. The importance of human resources departments turning to using
information technology in private university libraries to advance their
educational work, keeping pace with technological transformations and the
digital environment.

2. Human resources departments in private university libraries should work

to continue modernizing and developing infrastructure and equipment in



accordance with developments in information technology.

. Seeking to provide financial and moral support to employees in university
libraries in order to encourage them to use information technology, in a
way that achieves the satisfaction of beneficiaries of the services provided

by human resources departments in private university libraries.



