


slan)

gl st arw B Al slad) Jaad) ad ale (e (gdiug ¢ gy (oY) e
giw\ ‘:,.)\
AL gl g lgun sisy ila spual ) Guadd) g
L)
Ca b |ISE (gaae gy 38 G SRy (Al ()
Ll M8 cpal) cliad g jend) Sliisa )
il G5l iy e peiandl dasal DA an ot S e (s (e
(o) A agasal g ladl) (UGS colalie o gy Adue ol deaa liajg ccud) dad

pagadlls Al Jlaall b dlalall claliial) b clalally Galalad) aran () LAY Gualy Ludl

glaad) pUad L8 chLalally cralalal)



el H<a

i Liayg 4ld sae ) it i) Ay cailala alic g 4gag JDad Anh LS oSady 4 tead
Cipdl Ao i o cls gy (g Lalghialy Wlaef L oty off alldy clalS Saag 4die 4439
S Vol by g AT slog alug e bl a+ dana U (3181

o I aslal) )y Yy S (silly Al o8 Agjusal) §giSal A ) Jadlly Sl Aagil
Cra SN 13 (oul S Lal LaYglh ... pialall Al Ao L algl) [ A)siS3. dag o 4w
S Sllg alnd)

Mica Tils Alabid) doaiish) ilasd a9 Uil Luaiilly o Laia¥) goill Sl AN Angf Las
2535 A3y Bl avaad Lastag Lige Lafla (IS (s4ll5 asas plla gisally cilas dadls B gisally
LS . DUall S aa dlale b LS 1 Saclusall aaali B 13ga AL al (o) Jaldl) ae Glagl ae
Ll gad ald) (3¢5 e 1518 Gadl) Jualdy) BISAl araad SSAN Gallds dagill Lad a)
Gila Sl AaBlal) e3¢l juaadll 5 Jlgh e s Ao T ga oudl o iy sl B

Ao Ul e o U e Lad aglusig abagag Ysld



=L W]
Jlaall 8 Alalal) ciladaiall b cBlalally cplaladl olal 5eli€ e Jaall dasiia i1 e oyl ) dadyal) 030 cibaa
T gy alls ALV Jlaall 3 calally clalal) ehol 5elS 31 (gae (e Capeill A e cad) & Sl
Aol cJanl) By Caglh (U5 ea Y] cilaV )y salall Jaad cajdll a ¢ adanill Jgll) 5 Aiaially Jaal)
Sl Al Janl) 8 Dlalally Cpbalall elol 5eliSs Janll da g Jas s ) A8al) Jalas SIS ¢ (aLAY) (p 4831
Jlaall b dlelall clalaiall 8 cBlalally Galalal) G daadl dasicas olaY) 5.l 3 6 Goydl) e il 5
e lin¥l Al gl Gl o aletll Jagall chclan¥) Alall ¢ jeall) Lihaaal) chuiall Gy Slay)
Gy Ayl de gunge ALl Comg 8 il heasll i) e duball el 3y (k) Capasill
Adailae) L) ladlaall e 2o 8 Sl Jlaall 8 Alladl coladaiall & cSlalally cplalal) cpa il oS die
OsSA 23e 5 (69) GLY) sae ilis ((160) Giignaall aae alig (elaally ¢pae Aadlaay saaal) dlailaag colaia
Jabaall Zallaall Ul sae Jaags lganisis (aysh dasa Alacsy) 4ig iSY 1 il dlael 5 bl aaady . (91)

- C_atul\ ) Gy

A Alalall ciladaiall 8 CDalally ulalall ol olaY) 8eUS g sall Gaged —)ll o0 yuiie Gm aliy) aag 1
ped) Clignadly Cpfigaaall ekl Cum Lagilal 5US o Lla g ghall 138 ofy el A Slady) sl
g BeUS e s Jaria agd G Lan Lol agie dlyall algall Zging pies all (B st (e siba

Sl Jlaal) b Aalall ladaiall L cBlalally cplalall 613 50US g ardaiil) (Sl yuiia G bl angy .2
g Bl e W S5 13 gy L pall

Jaall 8 alelall cladaiall 8 cBlalally Cplalad) el 80US (g ALY Cp 3D Al it o Blil angy 3
el Lo 1o canli SlAV1 Cp AR dagds (o gl Ll 5ol e Ll 55138 (s L pad) B L)

Lo sas il 2oy daally Gudll wo Jladl) Juslsill e clisaally (fignndl 5,38 3 lelin) dlia o) e

-



G L3N ol elaal) ey lin o sam (el mas L anll 5eUS 5L aalially Cpslail 3 i) S
OSais )35 Alghuaal) Jaad o agiydy aaliny o Tl g Lea slatia e S50 Dol G pleall aiss
.?@_‘M 0eli€ o

DsaY) cCalaY s 8aLall Jaad ¢ sl laaa ¢ sl sae) 2l s eal) Lasiia Gy (n ADle a8 Y .4
chdY) Jlaal) b Alalal) cilalaiall b caladly alalall el 5ol gy Jaadl £y g yla ccilil<allg

Hlaj nl Clia s s Luhall Cas g

ealys JalS i clisaadly oigaaall (a dastlaall Sllgsenally sV s DS e 1)) agd S5 1
S allady Jlad ol 3aas 8 asacly Lea

Carucall (alSe 2aail Hoall caey cplpall (e 2 Jady A Al 90 anll P (e 15)90 pi sl L2
Gl (A dalsill pladal g e Janlly joskaill 5l Joaaill a3ibs )

shally denl G Ol (Ao aanlts &ma Jae Ay g clabidl o oy tdaeally ot daal) aen .3
ALl aleall da g Blay e Osilay (i) D alally Clalall ae iy duad sl

Lae SEY) Jalig bl o anii das iy st DA G @y Gaiad (Sar 1¢glatl) Supats Bl juks .4

cpgiglaig (3Rl alaad) (e 2y

Olearall (el (3 &ngS> il ddgll Olakaradl elaVl 8elaS cJondl bgass 1du>liiedl ol
ool 3 dngS> il Aol



Abstract

This study was aimed at identifying the impact of Work stress on Workers’s performance efficiency in the
organizations working in the humanitarian field in Yemen, by identifying the impact of work pressures on
the efficiency of the performance of humanitarian workers in Yemen. (organizational structure, individual
role, leadership and supervision pattern, wages and equivalents, working environment conditions, nature
of relationship between individuals) as well as an analysis of the relationship between work pressures
and the efficient performance of humanitarian workers in Yemen, and the detection of differences in the
impact of performance efficiency on work pressures between workers and those working in humanitarian
organizations according to demographic variables (age, marital status, educational qualification, years of
experience, marital status, job description). The study relied on the analytical descriptive approach to
describing the phenomenon as the subject of the study and selected a snowball sample of workers
working in humanitarian organizations in a number of Yemeni governorates (Sana 'a governorate,
Hodeidah governorate, Aden governorate and Makha' a). The number of participants were (160), the
number of females were (69) and the number of males were (91). In order to collect data, an electronic
guestionnaire (by Google Form) was prepared and distributed and the number of suitable for statistical
analysis questionnaires were (160) was reached and processed through the SPSS

-The results were summarized as follows: -

1. There is a correlation between the variable the individual's role - the ambiguity of the role and
the Workers’s performance efficiency in the organizations working in the humanitarian field in Yeme .and
that this conflict has a negative impact on the efficiency of their performance. The Participants have
shown that they suffer from ambiguity in the role and lack of clarity in the tasks they are intended to
perform. Which causes them pressure and reduces the efficiency of their performance.

2. There is a correlation between the variable the organizational role and the Workers’s
performance efficiency in the organizations working in the humanitarian field in Yeme. This adversely
affects the efficiency of their performance.

3. There is a correlation between the variable the nature of the relationship between individuals
and the Workers’s performance efficiency in the organizations working in the humanitarian field in
Yemen. and that has a negative impact on the efficiency of their performance. the nature of the
relationship between individuals plays a vital role. Although there is a rise in the ability of Participants
and Participants to communicate effectively with the team and work in the spirit of the team, this reflects
their desire for cooperation and understanding to increase the efficiency of the work. However, there
appears to be some resentment or discomfort with the unequal distribution of tasks among colleagues,
which negatively affects their satisfaction and ability to assume responsibility and in turn reflects their
performance ‘s efficiency.

4. There is no correlation between the variables of work stress - the individual's role (the burden of
the role, the conflict of the role), the pattern of leadership and supervision, wages and equivalents, the
conditions of the working environment and the Workers’s performance efficiency in the organizations
working in the humanitarian field in Yemen.

- The study came out with several recommendations, most notably:



1. Enhancing understanding of roles: by clarifying fully and clearly the roles and responsibilities required
of Participants and Participants, thereby assisting them in achieving effective and more effective
performance.

2. Periodic evaluation: By assessing the individual's role, which includes determining the level of conflict,
and the burden of the role to identify the weaknesses that are committed to modification or development
and work towards improving them to ensure complementarity in the team.

3. Support for mental and physical health: Organizations should provide a healthy work
environment that promotes work-life balance and support workers who suffer from burnout as a result of
difficult tasks.

4, Developing teams and enhancing cooperation: This can be achieved by providing a working
environment that encourages consultation and exchange of ideas, thereby increasing the team's
coherence and cooperation.
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