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ABSTRACT

Sawsan Ali Al-hada . Organizational culture and its role in improving
the gquality of information services in light of the performance of workers
in Yemeni university libraries in the city of Sana’a.Supervised by Dr.
Abdo Muhammad Al-Mikhlafi (main supervisor).Dr. Abdullah Al-
Sanafi (co-supervisor). - (PhD thesis). Sana’a University. College of Arts
and Human Sciences, Department of Library and Information Science,
2024.

The study aimed to reveal the role of organizational culture in improving
the quality of information services in light of the performance of workers in
Yemeni university libraries in the city of Sana’a, by identifying the reality of
applying organizational culture and the values that constitute it in these
studied libraries, as well as the role of workers’ performance in improving the
quality of information services in them. .

The descriptive (analytical survey) method was used in preparing this
study, relying on data collection tools represented by the questionnaire and
direct observation, in addition to what was written in the literature, where the
study population consisted of (69) libraries, including (39) government
libraries, which is the central library. And the libraries of colleges and
research centers affiliated with Sana’a University, and (30) libraries affiliated
with private universities. The study included all employees present in these
libraries, as their number reached (119) individuals, with the exception of
cleaning and service workers, as well as the exception of the library of the
Arab University for Technical Sciences due to its closure.

The study reached a set of results, perhaps the most important of which are:

1. It was found that the reality of implementing organizational
culture in the libraries of the Yemeni universities under study
was (71%), and that the field of organizational philosophy
achieved (83%), while the field of elements of organizational
culture achieved (67%).

2. Thereis arole and impact of organizational culture in improving
the quality of information services through the performance of
workers in the libraries of Yemeni universities in the city of
Sana’a, at a rate of (77.5%).

3. The values that make up the organizational culture are available
in the libraries studied at a rate of (69%), and the dimension
(organizational beliefs) ranked first at a rate of (74%), while the
dimension (organizational norms) came in last place at a rate of
(58%).




The availability of the field of (quality of information services)
in these libraries is high (69%). The dimension (work teams)
ranked first with a rate of (73%). In last place was the
dimension: (Effective Leadership) with a rate of (64%).

The level of (employee performance) received high values, at a
rate of (77%), as the dimension: (knowledge of work
requirements) ranked first at a rate of (81%), and in last place
came the dimension: (quality of work) at a rate of (73%).

It became clear that (49%) of the libraries studied do not care
about honoring their distinguished employees, and that they are
not keen on knowing the patron who uses the library the most .

The study presented several recommendations, the most important of
which are:

1.

These libraries should seek to establish an organizational culture
that includes values and beliefs, works to raise the morale of
workers, care for them and develop their capabilities, and establish
the principles of comprehensive quality of services provided to
beneficiaries. By creating an organizational climate that is flexible
and conducive to creativity and innovation

Paying attention to the human element as one of the most important
resources of the university library, by holding training courses in
the field of specialization, continuous development, involving them
in decision-making, and honoring the most prominent among them.
Increase attention to beneficiaries and meet their information
needs, through:

a. Develop current and future plans for their needs.

B. Providing modern technology that includes information
systems, the Internet, etc.

C. Providing modern information sources in both traditional and
electronic forms.

D. Motivating beneficiaries to use the library, and encouraging

them to visit it regularly, by giving the beneficiaries who frequent
and borrow the most, special benefits.



