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The Role of Electronic Human Resource Management
in Improving the level of the Administrative Performance

Field Study in Yemeni Private Universities in the Capital Municipality Sana’a

Researcher: Najeeb Abdullah Hameed Al-Qames Supervisor Prof. Abdullrazaq Mohammed Qaid Al-Marrani

Abstract

The study aimed to find out the extent to which electronic human resources management, with its dimensions
(operational, relational, and transformational), is run in Yemeni private universities in the Capital Municipality,
Sana’a, and to measure the level of administrative performance in these universities, as well as showing the its
contribution in improving the level of their administrative performance.

The study hypothesized that there is no role for electronic human resource management in its dimensions
(operational, relational, and transformational) in improving the level of administrative performance in Yemeni private
universities in the Capital Municipality, Sana’a. The study population consisted of all workers in the human resources
departments in the universities under study, amounting to (71) employees, and a comprehensive enumeration was
used in the study sample due to the small size of the study population.

The study followed the analytical descriptive method, and the questionnaire tool was used as main measurement
tool for data collection which was analysed through appropriate statistical methods through the SPSS social science
statistical packages programme.

The study reached a series of results, the most important of which were:

e There is a practice of managing electronic human resources with its dimensions (operational, relational and
transformational) to a medium degree in Yemeni private universities in the Capital Municipality, Sana’a,
where the (operational) dimension came first in terms of practice, followed by the (transformational)
dimension, while the (relational) dimension came third.

e There is a role for electronic human resources management in improving the level of administrative
performance in its dimensions (quality, size, and efficiency) in the Yemeni private universities in the Capital
Municipality, Sana’a, with a (high) degree.

The study concluded with a number of recommendations:

e The need to work on adopting more use and practice of managing electronic human resources in its various
dimensions in order to continue high performance and more outstanding performance in Yemeni private
universities in the Capital Municipality, Sana’a.

e The importance of using electronic systems in all activities and policies of electronic human resources
departments in Yemeni private universities in the Capital Municipality, Sana’a, in order to improve
administrative performance.

Key words:
(Electronic Human Resources Management — Administrational Performance - Yemeni private
universities.)
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