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Abstract

The study aimed to measure the impact of organizational learning on the job
performance of workers in private hospitals in the capital, Sana'a. The study
followed the descriptive approach and used the questionnaire as a study tool, as it
was distributed informally. Intended randomly for (116) workers in five private
hospitals (University of Science and Technology Hospital, Saudi German Hospital
In Sana'a, Yemeni German Hospital, Modern German Hospital and Azal Specialist
Hospital).

Considering this, the study has reached several results, the most
important of which are: The level of organizational learning practice and its
dimensions in private hospitals in the capital, Sana‘a, is high, according to the
opinions of the study sample, as it obtained an average of (3.90) and a practice
level of (78%). where adaptive education came first with an average of (4.02) and a
rate of (80%), then after generative education came second and last with an
average of (3.78) and a percentage (76%). The level of job performance and its
dimensions in private hospitals in the capital, Sana'a - Sana'a, is very high,
according to the opinions of the study sample, There are no statistically significant
differences in the responses of the study sample towards organizational learning
and job performance among the workers in private hospitals in the capital Sana'a
due to the variables of the study (sex - academic qualification - job specialization -
job - years of service.) except for the variable (age). There are differences in favor
of those aged (30) years or less. The study concluded with a number of
recommendations and proposals, The most important of them: The need to
build joint strategic visions in service institutions, especially governmental and
private hospitals, through which workers learn about the future of their institutions
and the main roles that they must play, as the joint collective vision plays in
reaching the learning organization. Conducting research focusing on comparing the
practice of organizational learning in developed countries and the practice of
organizational learning in Yemen in more than one sector such as education, higher
education and banking services to determine the level of performance of service
Institutions and comparison. for them. The performance of private hospitals under
study, The existence of a conscious strategic leadership capable of changing the
current situation and improving the performance of hospitals to a better level,
Modifying hierarchical organizational structures into flexible organizational
structures that ensure employee participation and commitment to hospital plans,
Building an organizational culture in hospitals based on continuous learning, group
learning and teamwork, Developing awareness of the concept of organizational
learning among individuals and hospital leaders through continuous training.



