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Abstract

The impact of the use of electronic money on the quality of banking services

"Afield study on banks operating in the capital - Sana'a"

Prepared by: Fatima Abdullah Aidh Al-Hashedi  Supervised by Prof. Abdul-Aziz Al-Mekhlafi

This study aimed to determine the impact of the use of electronic money with its
dimensions of (ease of use, service efficiency, privacy, risks) on the quality of banking
.services in banks operating in the capital Sana’a

The descriptive analytical method was used to answer the study’s questions and test its
hypotheses. The study relied on a questionnaire tool to collect data. The study sample was
selected using a simple random sampling method. The study population represented
electronic money (electronic wallet) customers in banks operating in the capital Sana’a,
where The size of the study population was (1,533,720) male and female clients, and the
size of the study sample was (384) individuals. The questionnaire was distributed on paper
and electronically, and the questionnaires suitable for analysis were (328) questionnaires,
of which (288) were paper questionnaires and (40) were electronic questionnaires.
Subjecting its data to analysis using the Statistical Package for the Social Sciences (SPSS)
program to suit the nature of the information in this study.

The study showed many results, the most important of which are the following:

- The impact of the dimensions of electronic money (electronic wallet) on the quality of
banking services in the banks under study is variable. The two dimensions (privacy, ease of
use of the electronic wallet) had an impact on the quality of banking services in the banks
under study, while the dimensions (efficiency of the electronic wallet service, efficiency of
the electronic wallet service) had no effect. The risks of using the electronic wallet on the
quality of banking services in the banks under study.

- There are statistically significant differences in the averages of the study sample’s
answers regarding electronic money (electronic wallet) and the quality of banking services
in banks operating in the capital secretariat due to the variables (gender, age, educational
qualification, duration of use of the electronic wallet), and there are no differences
regarding the quality of banking services due to For the variable (electronic wallet name).

The study recommended many recommendations, including:

- Encouraging electronic payment systems by accepting electronic money to collect
government revenues and pay salaries and other dues and assistance through electronic
money Services.

- Interest in increasing the effectiveness of electronic wallets by linking different wallets in
banks operating in the capital of Yemen "Sana'a".



