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1) Answer all the questions based on what you have studied.

Customers can ________ about the service they receive.
1) + complain
2) - complained
3) - complains
4) - complaining

2) Answer all the questions based on what you have studied.
Management ___________ not only giving orders.

1) + is
2) - are
3) - does
4) - do

3) Answer all the questions based on what you have studied.
The price of bread has been _______.

1) - raise
2) - to raise
3) + raised
4) - raises

4) Answer all the questions based on what you have studied.
People ________ a lot of disposable products.

1) - using
2) - uses
3) + use
4) - are use

5) Answer all the questions based on what you have studied.
It is ______ ugly house.

1) - a
2) + an
3) - no article
4) - some

6) Answer all the questions based on what you have studied.
He is ________ very slowly.

1) - drive
2) - drove
3) - drives
4) + driving

7) Answer all the questions based on what you have studied.
Today, I _________ a new client.

1) - help
2) - helps
3) + am helping
4) - helping

8) Answer all the questions based on what you have studied.
Why does a customer ________ a standing order?

1) - needs
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2) + need
3) - needing
4) - has needed

9) Answer all the questions based on what you have studied.
They pay workers every two weeks. Which of the following is the correct PASSIVE for the previous
sentence?

1) - Workers have been paid every two weeks.
2) + Workers are paid every two weeks.
3) - Workers were paid every two weeks.
4) - Workers are being paid every two weeks.

10) Answer all the questions based on what you have studied.
Food is ___________ here than it is in our city.

1) - expensive
2) - the most expensive
3) + more expensive
4) - more expensive than

11) Answer all the questions based on what you have studied.
Our company has done _________ planning, so it is ready for the future

1) + strategic
2) - strategy
3) - strategies
4) - strategically

12) Answer all the questions based on what you have studied.
Exams have to be __________ until next week.

1) - postpone
2) - postponing
3) + postponed
4) - postpones

13) Answer all the questions based on what you have studied.
He never ________ his work on time.

1) + does
2) - do
3) - doing
4) - to do

14) Answer all the questions based on what you have studied.
Because of the air strikes, we can'y sleep _________.

1) - peace
2) - peaceful
3) + peacefully
4) - more peace

15) Answer all the questions based on what you have studied.
He was a ______man. He left a lot of money behind him.

1) - wealth
2) + wealthy
3) - more wealthy
4) - wealthier

16) Answer all the questions based on what you have studied.
The first stage in oil industry is ________.

1) - extraction
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2) + exploration
3) - distribution
4) - refining

17) Answer all the questions based on what you have studied.
Crude oil is referred to as ________.

1) - processed oil
2) + unprocessed oil
3) - refined oil
4) - separated oil

18) Answer all the questions based on what you have studied.
He has made a turning point in his career. The word career in the previous sentence means:

1) + profession
2) - unemployment
3) - personality
4) - life

19) Answer all the questions based on what you have studied.
Feeling very tired for a long time is known as_______.

1) - symptoms
2) + fatigue
3) - direct contact
4) - mood

20) Answer all the questions based on what you have studied.
Food that has been touched by germs becomes __________.

1) - hygienic
2) - fresh
3) - clean
4) + contaminated

21) Answer all the questions based on what you have studied.
If you speak English well, you ________a job.

1) - must find
2) + may find
3) - should find
4) - find

22) Answer all the questions based on what you have studied.
You look as if you are going to be sick. You __________ a doctor.

1) - must see
2) + should see
3) - will see
4) - can't see

23) Answer all the questions based on what you have studied.
Yemenis are looking forward to living a peaceful life. The word peaceful in the previous sentence means:

1) + calm an quiet
2) - war
3) - rich
4) - stressful

24) Answer all the questions based on what you have studied.
Some people, animals, and insects have a remarkable ability to adapt to changing environments. The word
adapt in the previous sentence means:

1) + adjust
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2) - die
3) - unchanged
4) - continue

25) Answer all the questions based on what you have studied.
In some cases, achieving objectives is not an easy task. The word objectives in the previous sentence means:

1) - happiness
2) - positions
3) + targets
4) - levels

26) Answer all the questions based on what you have studied.
Managers have various tasks. The word tasks in the previous sentence means:

1) - rules
2) + duties and responsibilities
3) - laws
4) - thoughts

27) Answer all the questions based on what you have studied.
Friendship should be based on ________.

1) - disrespect
2) - speech
3) - money
4) + trust

28) Answer all the questions based on what you have studied.
When you combine two numbers together, it is called _________.

1) + addition
2) - subtraction
3) - multiplication
4) - division

29) Answer all the questions based on what you have studied.
A __________ is a set of laws or principles for a country that describe the rights and duties of its citizens and
the way in it is governed.

1) - government
2) + constitution
3) - party
4) - group

30) Answer all the questions based on what you have studied.
_________ is how a society is governed, how decisions are made, and how power and resources are
distributed.

1) + Politics
2) - A theory
3) - Society
4) - Authority

31) Answer all the questions based on what you have studied.
Materials or assets that are used to help people, companies or governments are called ________.

1) - decisions
2) - orders
3) - interests
4) + resources

32) Answer all the questions based on what you have studied.
A/n_______ is a group of people that govern or rule the country or state.
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1) - group
2) - society
3) + government
4) - citizens

33) Answer all the questions based on what you have studied.
The government has the authority to regulate the economy. The word authority in the previous sentence
means:

1) - challenge
2) + power
3) - money
4) - explanation

34) Answer all the questions based on what you have studied.
_______ are the organizations, parties, or other associations that try to influence public policy and decision
making.

1) - Parliaments
2) + Interest groups
3) - Governments
4) - Decisions

35) Answer all the questions based on what you have studied.
Political systems can be________.

1) - representative
2) - parliamentary
3) - presidential
4) + parliamentary, presidential, or mixed forms

36) Answer all the questions based on what you have studied.
Yemen has a strategic location. The word strategic in the previous sentence means:

1) - random
2) - unnecessary
3) - outdated
4) + important

37) Answer all the questions based on what you have studied.
His research was a great contribution to _______.

1) + science
2) - scientist
3) - scientific
4) - scientifically

38) Answer all the questions based on what you have studied.
In order to reduces the environment impact of oil, we should_______.

1) + switch to renewable energy
2) - continue using oil
3) - use oil energy more
4) - use yellow energy

39) Answer all the questions based on what you have studied.
Another term for infectious diseases is ________.

1) - permanent disease
2) + contagious diseases
3) - common diseases
4) - chronic diseases

40) Answer all the questions based on what you have studied.
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The third Pillar of Islam is ________.
1) + Zakat'
2) - Sawm'
3) - Hajj'
4) - Shahadah'
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