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(Abstract)

This study aimed to identify the role of non—-governmental organizations in
building the capacity of workers to enhance humanitarian work in Yemen. To
achieve these goals, the descriptive analytical approach was relied upon and the
questionnaire was used as a means of collecting data. The snowball sample was
chosen as a study tool to reach the sample of male and female workers in non-
governmental organizations working in the humanitarian field in a number of
Yemeni governorates (Sana'a Governorate, Sa'dah Governorate, Taiz
Governorate and Aden Governorate) by sharing the electronic questionnaire link
(through Google Form) via social media platforms, where the number of
respondents reached 117 male and female workers in local and international
humanitarian organizations, distributed across the governorates of Sana'a,
Sa'dah, Taiz and Aden. The number of participants in Sana'a Governorate
included 59, in Sa'dah Governorate 25, in Taiz Governorate 17, and in Aden

Governorate 16. The study presented a set of results that it reached.
The most prominent results that the study reached are the following- :

1. There is a statistically significant positive impact of capacity building on
enhancing humanitarian work among male and female workers in non-
governmental organizations operating in Yemen; where the value of T reached
(2.42), which is a statistically significant value at the significance level (0.000),

and the value of Beta reached (0.73), which indicates the average reflection of



capacity building on enhancing humanitarian work among male and female
workers in non—governmental organizations operating in Yemen.

2. The results showed that building humanitarian work capacities in non-—
governmental organizations faces many challenges, most notably the lack of
infrastructure in organizations necessary to train and qualify workers and the
lack of reward systems, in addition to the weakness of the training programs
provided by the organization.

3. The strategies used to build the capacities of male and female workers in
non—governmental organizations in Yemen were average.

4. There is a high level of challenges facing organizations in building the

capacities of male and female workers in Yemen.

The study also reached recommendations, and the most important

recommendations of the study based on the results are the following:

1. Non—-governmental organizations need to develop policies that support social
justice in all aspects of capacity building, such as providing equal training
programs and encouraging women to engage in technical and administrative
fields. These policies must be supported by executive procedures to ensure
their achievement. The need to enhance the strategies used to build the
capacities of male and female workers in non—profit organizations working in
humanitarian work in Yemen.

2. International and local non—governmental organizations working in Yemen still
need to develop the strategies followed for development and enhancing the
capacities of male and female humanitarian workers.
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3. It is recommended to conduct future studies in humanitarian work magazines
and evaluate the performance of male and female humanitarian workers at
specific time intervals to determine the extent of development and the need to
build their capacities. And to measure the impact of training and motivational
interventions and programs on the performance of male and female workers.

4. Providing training and development opportunities to improve the skills of
humanitarian workers, increase their ability to manage burdens and tasks more
effectively, and improve the availability of tools and equipment required to
perform tasks easily and efficiently to stimulate creativity and enhance
productivity among humanitarian workers in local and international non-

governmental organizations.
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