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Abstract

This study aimed to clarify the role of volunteer work in improving the economic
status of Yemeni youth, through a field study conducted on local civil society

organizations in the Capital Secretariat, Sana’a.

The study employed a descriptive-analytical methodology to explore the motivations
driving Yemeni youth to engage in volunteer work, and to examine the extent to
which such involvement contributes to the development of their professional and
personal capacities. It also assessed the impact of volunteering on enhancing their
economic opportunities, while shedding light on the main challenges they face in the

course of their voluntary engagement.

A purposive sample comprising fifteen local organizations operating in Sana’a was
selected, in addition to a random sample of both current and former volunteers within
these organizations. Data were collected from 126 volunteers (both current and
former) spanning the period from 2016 to 2025. A comprehensive questionnaire
specifically designed to meet the study's objectives was used, and the data were

analyzed using the Statistical Package for the Social Sciences (SPSS).

The results revealed that the primary motivation for youth participation in volunteer
work is to enhance their CVs, thereby increasing their employability. The findings
also indicated that capacity-building through training sessions significantly
improves volunteers’ leadership, management, communication, and teamwork
skills. Furthermore, the study found that volunteering contributes to improving the
chances of obtaining permanent employment by equipping youth with the practical
skills and experience needed in the labor market. It also fosters self-confidence and

strengthens their ability to achieve professional goals.
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On the other hand, the results highlighted several barriers that limit the effectiveness
of volunteer work, most notably the lack of sufficient provisions in volunteer

contracts to protect volunteers’ rights, such as accident insurance.

Based on the findings, the study recommended integrating the skills and experiences
acquired through volunteering into youth preparation and employment programs,
recognizing these experiences as legitimate professional credentials to be included
in résumés, thus facilitating youth integration into the job market. It also
recommended designing both material and symbolic incentives that align with the
nature of volunteer work, without undermining its core value of selfless contribution.
Moreover, the study emphasized the importance of enhancing the organizational
environment of volunteerism within local civil society organizations by establishing
contracts that safeguard volunteers’ rights, including provisions for accident
insurance and a safe and supportive working environment. Such measures would
improve volunteer retention rates and foster a greater sense of institutional

belonging.
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