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Abstract

This study aimed to determine the role of human resource development in
achieving Administrative Performance Excellence of local and
international non-governmental organizations in the Republic of Yemen
through service quality. The study employed a descriptive-analytical
methodology and relied on a questionnaire as the data collection tool.

The study population consisted of 600 employees. After verifying the
validity and reliability of the questionnaire, a random sample of 234
individuals was selected from the entire study population. The number of
unreturned questionnaires was 14, representing 6%, while the number of
returned questionnaires was 214, representing 94%. After reviewing the
questionnaires, 6 were excluded due to incomplete data or failure to meet
the required criteria. The number of questionnaires deemed valid for
analysis was 212, representing 94%, a high percentage suitable for
statistical processing.

The study results showed that the level of excellence in administrative
performance within local and international NGOs in the Republic of
Yemen was high, as was the level of human resource development within
these organizations. The results also indicated that the level of service
quality implementation in local and international NGOs in the Republic of
Yemen was moderate.
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