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Abstract

The Impact of Management Information Systems on Improving the Institutional Performance
of Civil Society Organizations in the Republic of Yemen

Prepared by: Hussein Abubaker Mohammed Abubaker,

Supervised by: Prof. Dr. Hamoud Abdullah Saleh Aklan

The study aimed to determine the impact of management information systems (MIS) on
improving institutional performance. The research adopted a descriptive analytical approach,
utilizing a purposive sample of YV individuals. Data was collected using a specially developed
qguestionnaire. The data was then entered and coded using SPSS28, while SmartPLS (version
4.08.6) was used to conduct advanced analyses related to Structural Equation Modeling (SEM)
through the Partial Least Squares (PLS) method.

The study found that the organizations examined pay significant attention to improving
institutional performance across all its dimensions. However, their focus on improving the
customer dimension was greater than their focus on the other dimensions. Similarly, these
organizations show a strong commitment to implementing management information systems
across all its dimensions, but their focus on the hardware and equipment dimension was
greater than their attention to other dimensions. The study also revealed that the impact of
MIS on improving institutional performance in the studied civil society organizations varies by
dimension. The hardware and equipment dimension was found to have the greatest impact,
followed by the software dimension, and then the database dimension. The human resources
dimension had the least impact on improving institutional performance.

The study recommends that civil society organizations in Yemen should enhance their level of
institutional performance improvement across all its dimensions, particularly the financial
dimension, and give more attention to management information systems in all their
dimensions, especially the human resources dimensions.

Keywords: Management Information Systems, Institutional Performance, Civil Society
Organizations.






