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President of Sana‘a University University's ¥
President
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Center for Development and Quality Assurance Development ¥
Center
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Board members of the Center for Development and Quality Center members ¢
Assurance
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Dean of the Center for Development and Quality Assurance Dean of the Center
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Every academic study in a recognized educational institution of | Higher Education
no less than two full academic years or four consecutive
semesters after obtaining a high school diploma or its equivalent
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A higher education institution that includes (colleges / centers) Sanaa University
that undertake higher education
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A major academic unit of the university units, which is an GSe/nids) A
independent scientific entity that includes a group of scientific (College/Center)
departments whose number is commensurate with the nature of
the scientific disciplines in the college and graduates scientific
.cadres in these disciplines
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A basic academic unit in the university building specialized in an
independent field of knowledge, and the department forms part
of a college and undertakes the task of organizing and
implementing study and research programs.

Department/Unit
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A description of the ways that lead to the institution reaching its Institution
vision and achieving its goals, and the mission statement is a Message
statement explaining the reason for establishing the institution,
the tasks assigned to it, and the services it provides
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They are specific statements that apply the mission and Aims W

objectives of the institution to specific areas of educational
activities, and indicate the desired results
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The faculty members in the (college/center) are: professors, Faculty of School \¥
associate professors, assistant professors, and teachers (with y
(master’s holders
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A person registered to obtain a degree in accordance with the Student
regulations in force in the concerned educational institution
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Means accuracy and perfection through commitment to the The Q[Jalit ¢
application of standards in performance y
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Quality assurance means that the institution achieves the the \0
foundations of quality for all its activities, including planning, Quality Assurance
administrative systems, educational process, faculty members,
students, facilities, learning resources, equipment, facilities, and
others
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These are the processes carried out by the educational institution
to ensure the quality of its performance in all its activities in the
light of clear performance indicators

Assurance

ALdlad 53039 dlag Hledt dlgd (sman SN adalll Jua) M Orlaol gl
Al e Ay A ylu¥) (Soay a e ubidey (pudliadl Hle 45yl

-3agdiialt rorul @l CrlygTiuunal by diy (e S (0 Sty molxdl oY1
The necessary specifications for acceptable education to ensure
its quality, increase its effectiveness and its ability to compete,

and a benchmark that can be used when evaluating university
performance by comparing it with the desired standard levels
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Standard
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It is one of the methods used in evaluating the quality of the
performance of educational institutions in all activities with the
aim of continuous improvement of future performance. It is
carried out by the development and quality assurance centers in
the institution in the light of specific controls and conditions. The
self-evaluation can be an academic program, a scientific

department, a particular college or An entire educational
institution
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Self Evaluation
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Evaluation is the process of measuring performance against
standards, and making proposals for fixing weaknesses
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Evaluation
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A document prepared by the educational institution applying for
accreditation, in light of the standards of quality assurance and

academic accreditation for the level of accreditation that the
institution intends to apply for
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Self-Assessment
Study
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The knowledge and skills resulting from the study of a particular

course or program of study, and is usually described as what
learners must understand, be able to do, and appreciate at the end
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Learning Outcomes
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of studying a course or academic programme
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It is an organized program of study that contains a set of . Yy
theoretical and practical activities followed by students in an Academic Program
academic field, or leads to professional qualification, so that
success in completing it qualifies them to obtain an academic
degree
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A_set gf scientific courses taught in order to obtain a specialized Specialization
scientific degree
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It is scientific content formulated in the form of a set of specific The Course v
vocabulary taught throughout the semester or academic year
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Broad categories of learning outcomes expected from a particular | Areas of Learning
program of study
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A measure of what work has been done by an institution or The performance
programme
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They are statements that describe the achievement (performance) Perfqrmance v
expected of the individual (professor / student / institution), and Indicators
their formulation is more specific and more procedural
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An available source that can be relied on to judge performance

according to the “graded rating scales” which are the evidence

and tangible, visual and audible things that the auditor or

Witness/Evidence
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whoever performs the evaluation process should search for, and
take them into consideration when making judgments on the
performance level of the institution, such as: databases, minutes
Meetings, annual reports, ...etc
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They are specific methods used to develop students' education . | 1€aching Strategies
in various fields and include different forms of education such as:
lectures, additional lessons, laboratory training, homework, ... etc
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A group of people, whether from inside (the college/center) or Qual_ity A
from outside, who are responsible for following up on the Committees
progress of the quality system inside (the college/center)
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Official certificates awarded by a recognized body confirming Accreditation AN
that the academic program or educational institution meets the
required standards
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Record and record all work data in the institution, and keep Documentation
evidence of good practices that have been implemented to meet
the standards of quality and accreditation
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Institutional vy
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Ensuring that the institution has the ability and capabilities to
implement its approved mission and objectives, in accordance
with specific standards and areas regarding the adequacy of
facilities and resources, including employees of the institution,
providing academic and student support services, curricula,
achievement levels of students, faculty members and other
components of the educational institution. It is a necessary

Accreditation
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document for the institution in its relations with students,
professors, the labor market and the local community
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Evaluation of academic programs in an educational institution, to Program ¥
ensure the quality of these programs and the extent to which they Accreditation
meet the requirements of the granted certificate in accordance
with the announced standards and controls, and to recognize that
the academic program has achieved or reached the minimum
level of the minimum standards of adequacy and quality set in
advance by the Accreditation Council
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The set of different activities that are prepared and implemented
.in a clear sequence to reach specific goals

Operational Plans
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