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This doctoral dissertation investigates cross-cultural pragmatic competence in making
requests, with particular emphasis on Yemeni undergraduate learners of English as a foreign
language. The study examines how these learners perform the speech act of requests in English in
comparison with American native speakers of English and Yemeni native speakers of Arabic. The
research is grounded in the framework of the Cross-Cultural Speech Act Realization Project and
Brown and Levinson’s politeness theory, and it is situated within the field of interlanguage
pragmatics. The study addresses an important gap in foreign language contexts where learners

have limited exposure to authentic pragmatic input.

The main objectives of the study were to identify the request head act strategies and the
internal and external modification devices used by the three groups, to explore similarities and
differences in their request realization, to examine the influence of social power and social distance
on the choice of request strategies, and to investigate the effect of first-language pragmatic transfer
on the performance of Yemeni learners of English. Data were collected using a discourse
completion task consisting of nine situations that varied according to social power and social
distance. Participants included Yemeni undergraduate learners of English, Yemeni native speakers
of Arabic, and American native speakers of English. The data were analyzed using both

quantitative and qualitative methods.

The findings reveal clear cross-cultural differences in the realization of requests. American
native speakers of English showed a strong preference for conventionally indirect strategies,
particularly query-preparatory forms, and used a wide range of lexical and syntactic mitigation
devices. In contrast, Yemeni native speakers of Arabic relied largely on direct strategies and
frequently used contextual justification rather than explicit linguistic modification, reflecting

Arabic sociocultural norms. Yemeni learners of English demonstrated an interlanguage pattern,



combining English-like indirect strategies with Arabic-influenced directness. Although they
frequently employed conventionally indirect forms, they used significantly more direct strategies
than native English speakers and relied heavily on the politeness marker “please,” indicating a

limited range of modification devices.

The study also shows that social power and social distance strongly influenced request
realization among American native speakers of English, who consistently adjusted their strategies
according to contextual variables. Yemeni learners of English, however, displayed inconsistent
sensitivity to these variables. The analysis provides clear evidence of pragmatic transfer from
Arabic to English, confirming that grammatical competence alone does not ensure pragmatic

appropriateness in a second or foreign language.

The study concludes that explicit instruction in second-language pragmatics is essential in
the Yemeni foreign language context. It recommends integrating pragmatic competence into
English language curricula and teacher training programs, raising learners’ awareness of
sociocultural norms, and providing systematic exposure to a wider range of request strategies and
modification devices. It also suggests further research using naturalistic data, longitudinal designs,
and instructional interventions to support the development of pragmatic competence in foreign

language learning contexts.
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