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Abstract

"The Role of Civil Society Organizations in Achieving Competitive Advantage

for Small Enterprises and Their Impact on Development"

This study aimed to analyze the role of civil society organizations (CSOs) in enhancing the
competitive advantage of small projects and its implications for economic and social development.
Using a descriptive-analytical approach and an electronic questionnaire, a purposive sample of 200
respondents was selected, with 192 valid surveys retrieved for analysis. Following statistical and
descriptive analyses, key findings include:

Y

2)

3)

4)

CSOs actively enhance competitive advantage through training services (project management
and marketing), facilitated financing, and market linkages, improving operational efficiency and
market share.

CSO support drives significant developmental impact, evidenced by improved living standards,
empowerment of marginalized groups (women, youth, persons with disabilities), and job
creation.

Key challenges: CSOs face funding shortages and difficulties accessing marginalized
communities, while small projects struggle to penetrate new markets and improve service quality.
Strategic gaps exist in long-term differentiators like innovation, R&D, cost-reduction services,
and customer service enhancement, undermining project sustainability and resource efficiency.

Key Recommendations:

Y
2)
3)
4)

)

Develop integrated financing programs supporting innovation and cost reduction alongside
traditional project needs.

Foster effective partnerships with the private sector and academic institutions to address
workforce, market, and innovation gaps.

Adopt standardized methodologies to measure developmental impact, focusing on marginalized
groups and development indicators.

Transition support models from a "traditional" approach to an "integrated" framework balancing
urgent solutions (training/financing) and strategic dimensions (development/partnerships).
Enhance service efficiency for small projects, prioritizing financial/legal consultancy quality and
accessibility.

Keywords: Civil society organizations, Small enterprises, Competitive advantage, Socio-
economic development.
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