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Study Summary

This study aimed to investigate the impact of psychological stress
on employee performance across its various dimensions (work-related
stress, psychological and emotional stress, physical stress, and social
stress) in private healthcare institutions, and its repercussions on their
family relationships, specifically regarding family communication,
emotional support, family cohesion, and problem-solving.

The study population consisted of all employees in three private
hospitals: Seblas, Al-Mawaddah, and Ibn Sina, totaling 424 individuals.
The study employed a survey methodology using analytical techniques. A
questionnaire was used as the data collection instrument, administered to a
simple stratified random sample of 106 employees. The data was then
statistically analyzed using the Statistical Package for the Social Sciences
(SPSS) software, employing appropriate statistical methods.

The study yielded several key findings, most notably that healthcare
workers experience varying levels of psychological stress across its
different dimensions. Occupational stress was found to be moderate, with
some high-level indicators such as persistent muscle tension, sleep
difficulties, lack of institutional support, and time pressure. The study also
showed that the analysis of family relationships yielded high results,
confirming statistically significant differences at the 0.05 level between
psychological stress and employee performance, and their impact on
family relationships. It indicated that psychological stress negatively
affects family relationships indirectly through its impact on employee job
performance, while employee performance plays a positive mediating role
in improving family relationships.

The study offered several recommendations, most notably: the need
to develop professional and psychological support programs for
employees, enhance family support, manage workloads and schedule
shifts, and activate internal communication and institutional support.

Keywords: Psychological stress, employee performance, family
relationships, private sector



