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 ملخص الدراسة

معرف  أثر الضةةةةةةةةسية الى أةةةةةةةةم  ن   أخال العام ا  م      أ عاخها هدفت الدراسةةةةةةةة   ل   
في ضةةةةةسية العلضغ الضةةةةةسية الى أةةةةةم  غاط  عالم غ الضةةةةةسية العأةةةةةد  غ الضةةةةةسية اط  لا م    )

 أ عاخها )ال ياصةةةض    مؤسةةأةةاق ال ااص الاةةاي الناك غا عااسةةاالا ن   الع ياق ايسةةر   لد ل 
 ايسريغ الدن  العاط يغ ال را ط ايسريغ حض اللشا ق .

حاث اكين مع لع الدراسةةة  م   لمع العام ا  في ث ث  مأةةة شةةةلماق م  ال ااص الناك  
 غ غيد ا  اسةةةةة ندان اللىلس اللأةةةةةايغ  424هي )سةةةةةاو لغ غالليخن غان  سةةةةةاىال  غال ال  ندخه  )

 ايسةةة يل ال ا ا يغ هلىلس ل دراسةةة غ هلا اسةةة ندمت الدراسةةة  اطسةةة  ا   هأخان لعلع الوما اق حاث  
  نام  غنام  غ غيد الت 106ن   ناى   ار    نشةيايم  ط يم   أةما  اكي ت م  )ا  ااوم لا 

غ  ايسةةةةالا   (spss)معالع لا  حاةةةةايما م      نر امس الاام  ائحاةةةةايم  ل ع ين اط  لا م   
 ائحاايم  اللىاس  .

غيد ايصةةةةة ت الدراسةةةةة   ل  ندخ م  الى ايس أنراهاا اعر  العام ا  في ال ااص الاةةةةةاي  
للأةةةةةة ي اق م  اغا  م  الضةةةةةةسية الى أةةةةةةم   لن  ا أ عاخهاغ حاث أن الضةةةةةةسية الللىم  مي يخن 
ندر   م يسةةةا  مع نرغا  عل اللؤتةةةراق اللرا ع  مدض الشةةةد العضةةة ي اللأةةة لر غصةةةعي   الىين  

سط الييت. هلا أظلرق الدراسةةةة  أن   ايس اا اض الع ياق ايسةةةةر    غ  ص الدن  اللؤسةةةةأةةةةي غضةةةة 
  نا  0.05 الق ندر   مرا ع غ غأكدق ن   غ يخ فرغق ذاق خطل   حاةةةةةةةةايم  نىد مأةةةةةةةة ي  )

الضسية الى أم  غأخال العام ا  غاأثاراالا ن   الع ياق اطسر  غ غأن الضسية الى أم  اؤثر س  ا  
غار م اتةةةةةر نور اأثارها ن   ايخال اليظم ي ل عام ا غ غأن أخال  ن   الع ياق ايسةةةةةر    شةةةةةاض 

 العام ا    ع  خغرا غسماا   عانما في ااأا  الع ياق ايسر  .

غيدمت الدراسةةةةةةة  ندخ م  ال يصةةةةةةةماق أنراهاا ضةةةةةةةرغرن ااي ر نرامس خن  ملىي غ  أةةةةةةةي  
ل عام ا  اعا ا الدن  ايسةةةةةةةةةةةري غ خارن أ  ال العلض غاىام  اللىاغ اقغ غا عاض ال ياصةةةةةةةةةةةض الدا  ي  

 غالدن  اللؤسأي.

 

 الضسية الى أم غ أخال العام ا غ الع ياق ايسر  غ ال ااص الناك  الكلمات المفتاحية:

 



 

 

 

 

 

 

 

The Impact of Psychological Stress on Employee 

Performance in Private Healthcare Institutions and its 

Repercussions on Their Family Relationships 

(A Survey Study) 

 

This thesis was submitted to the Inclusive Development Research Center in partial 

fulfillment of the requirements for The Master's Degree in International 

Development and Gender. 

  

Prepared by the researcher:  

Mona Ahmed Hamoud Al-Khishani 

  

Principal Supervisor:  

Dr. Abdul Khaliq Handa Khamis Balhik 

 

Co-Supervisor:  

Prof. Dr. Saleh Mohammed Hamid 

 

1447 AH - 2025 CE 

 

 

 

 

 

 

 

Republic of Yemen 

Sana'a University 

High Education and Scientific Research 

Inclusive Development Research Center 

 



Study Summary 

This study aimed to investigate the impact of psychological stress 

on employee performance across its various dimensions (work-related 

stress, psychological and emotional stress, physical stress, and social 

stress) in private healthcare institutions, and its repercussions on their 

family relationships, specifically regarding family communication, 

emotional support, family cohesion, and problem-solving. 

The study population consisted of all employees in three private 

hospitals: Seblas, Al-Mawaddah, and Ibn Sina, totaling 424 individuals. 

The study employed a survey methodology using analytical techniques. A 

questionnaire was used as the data collection instrument, administered to a 

simple stratified random sample of 106 employees. The data was then 

statistically analyzed using the Statistical Package for the Social Sciences 

(SPSS) software, employing appropriate statistical methods. 

The study yielded several key findings, most notably that healthcare 

workers experience varying levels of psychological stress across its 

different dimensions. Occupational stress was found to be moderate, with 

some high-level indicators such as persistent muscle tension, sleep 

difficulties, lack of institutional support, and time pressure. The study also 

showed that the analysis of family relationships yielded high results, 

confirming statistically significant differences at the 0.05 level between 

psychological stress and employee performance, and their impact on 

family relationships. It indicated that psychological stress negatively 

affects family relationships indirectly through its impact on employee job 

performance, while employee performance plays a positive mediating role 

in improving family relationships . 

The study offered several recommendations, most notably: the need 

to develop professional and psychological support programs for 

employees, enhance family support, manage workloads and schedule 

shifts, and activate internal communication and institutional support. 
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